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The business idea

• A new approach to the Speech Recognition 
experience…

• …creating New Markets
– Reporting (city councils, congresses)

– Automatic Video and Multimedia Indexing

– Automatic Subtitling

– Speech Analytics for Call Centres

• … selling services (not products)
– More flexible business model

– Quality Control



Technology

• The Transcription System is based on the 
“Fondazione Bruno Kessler” STT technology
– Internationally awarded speech engine

– Excellent performance on Italian Language
• Huge investments on Italian textual and phonetic 
corpora

– Technology Control
• Fully developed and owned by FBK

– Available in Italian, English and Spanish



Company Profile

– Type: Corporation (S.p.A.)
– Financial Capital: € 1.000.000,00
– Location: Trento, Italy
– Incorporation: March 2007
– Stage: early expansion
– Staff: 11 (growing to 15 within 1H08)
– Industry: Information Technology 
– Property: 

• GST (Industrial Partner)

• FBK (Research Partner)

• La Finanziaria Trentina / Summit (Private Financial Partners)

• Trentino Sviluppo (Public Financial Partner)

• Management



Main Projects

• Transcription Tools

– FlyScribe®

• Delivered Release 1.0

• Co-operation agreement with Meeting Service 

(Padova - Italy) for developing and delivering an 

innovative solution for the transcription market

• Developing 2.0 Release with European Media 

Labs (Heidelberg - Germany) for the private 

market (4Q 2008)





Main projects

• Automatic indexing

– Negotiations on the Flyscribe platform with 
• TV / IPTV companies

• MAM developers

• MIS developers

– Verbamatic ®

• Funded project 

• Name & Brand monitoring on TV

• Looking for partners



Main projects

• Automatic subtitling

– Funded project for developing partially automatic 

methods and systems for video subtitling

– Negotiations / Looking for partners

• Speech Analytics for Call Centres

– Funded project for developing Quality Assurance, 

Call Mining & Statistics Systems in Call Centres

– Looking for partners



Internship

• We offer a two-months internship within 

the framework of the Master

• Areas of operation (to be further defined): 

speech processing or text processing



Thank you! 

Alfiero Santarelli

alfiero.santarelli@pervoice.it
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